Western MA Social Resources

The first call for help should be 1-866-584-0653.  It is the intake line for the Executive office of housing and livable communities. They are the people that assign families into the shelter system. 

Shelter, Housing & Homelessness in Western Mass. 
Housing & Homelessness Services 
Clinical & Support Options’ Friends of the Homeless (FOH) program provides much more than “just” emergency shelter. While FOH does provide a warm bed and hot shower to more than 1,200 individual men and women (18 years and older) each year, it also assigns case workers to each guest. Case workers help shelter guests find work and permanent homes, navigate state and federal assistance programs and, of course, access behavioral and mental health supports, and address other obstacles to sustainable independence. 
https://www.csoinc.org/housing-homeless-services

Housing & Shelter | Northampton, MA - Official Website 
Northampton Services Resource Guide Housing & Shelter
https://northamptonma.gov/2688/Housing-Shelter

Health & Social Services | Mass.gov
State Services for Massachusetts Residents
https://www.mass.gov/topics/health-social-services

413Cares Connecting People to Resources in Western Massachusetts
Find free and low-cost resources in your area
Search for food, health, housing, employment programs and much more.
https://www.413cares.org/

Mass 211 |
Mass 211 is an easy to remember telephone number that connects callers to information about critical health and human services available in their community. 
https://mass211.org/

HRA – Franklin County Regional Housing & Redevelopment Authority
Franklin County Regional Housing & Redevelopment Authority
https://fcrhra.org/

Resource Guide - Blessed Trinity Parish - Greenfield, MA
The resources listed are meant to help you in your time of need. Most offer the assistance you may be seeking. Please check their rules and regulations by visiting or calling the organization directly. Hours & information subject to change.
https://blessedtrinitygreenfield.org/resource-guide


Community Action 393 Main Street in Greenfield 413-774-2318 - they can help with emergency financial assistance, referrals etc. 

The Food Pantry- 156 Main St Greenfield 413-773-5029

Department of Transitional Assistance 413-772-3400

WIC 3 Osgood St Greenfield 413-376-1160 

